P4 YELCOT

Post Office Box 1970 « Mountain Home, AR 72654
T 870.425.3100 - F B70.435.8250

REDACTED - FOR PUBLIC INSPECTION

VIA ECFS
June 26, 2017

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary

445 12 Street, SW

Room TW-A325

Washington, DC 20554

RE:  Yelcot Telephone Company, SAC 401733
Submission of FCC Form 481 Annual Report
WC Docket No. 14-58 - ETC Annual Reports and Certifications

Dear Ms. Dortch:

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422,
Yelcot Telephone Company, (“the Company”), Study Area Code 401733, hereby files its
FCC Form 481 - Carrier Annual Reporting Data Collection Form. The version of the
Company's FCC Form 481 submitted via the FCC's Electronic Comment Filing System (ECFS) is
a redacted version of the filing that contains no confidential information.

Section 3005 of FCC Form 481 requires privately-held rate-of-return carriers receiving
high cost support to attach a full and complete annual report of the company’s financial
condition and operations pursuant to 47 C.F.R. §54.313(f)(2). Yelcot Telephone
Company hereby seeks confidential treatment of its financial annual report pursuant to the
March 22, 2016 Protective Order in WC Docket Nos. 10-90 and 14-58.1 The Protective Order
specifically covers the information required by 47 C.F.R. §54.313(f)(2).

Yelcot Telephone Company is providing to the Office of the Secretary, under seal, this
cover letter and the FCC Form 481 filing which includes the confidential information that is
being requested to be withheld from public inspection.

Each page of the Company’s financial annual report and the financial summary page on the
FCC Form 481 bear the legend, “CONFIDENTIAL INFORMATION - SUBJECT TO
PROTECTIVE ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION."

! Connect America Fund, ETC Annual Reports and Certifications, WC Docket Nos. 10-90 and 14-58, Protective
Order, 31 FCC Red 2089 (2016).



The confidential information has also been submitted to the Universal Service
Administrative Company through its E-File system as attachments to the FCC Form 481.

In the filing submitted via the ECFS, all pages containing confidential information bear the
legend “REDACTED - FOR PUBLIC INSPECTION."

This cover letter includes no confidential information and the text is the same in both the
non-redacted and redacted versions except for the confidentiality markings.

The FCC Form 481 has also been filed with the Universal Service Administrative Company
and with the relevant state commissions and Tribal governments, as appropriate.

Please contact me if you have any questions.
Sincerely,

Sara Zimmerman
President
Yelcot Telephone Company

Attachments



<010> Study Area Code 401733

<015> Study Area Name YELCOT TEL €O INC

<020> Program Year 2018

<030> Contact Name: Person USAC should contact
with questions about this data i

<035> Contact Telephone Number: 6704253100 ext.1257
Number of the person identified in data line <030>

<038> Contact Emall Address:

Email of the person identitied in data line <030>

loslle.dewoybyelcot ., com

Form Type

54,313 and 34.422
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Page 2

{200) Service Outage Reporting (Voice)

FCC Form 481
Data Collection Form OMB Control No, 13060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 401733
<015>  Study Area Name YELCOT TEL €O INC
<020>  Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Leslie Deway
<035> Contact Telppt Number - Number of person Identified in data line <p3p> 9708253100 oxt. 1252
<039  Contact Emall Address - Email Address of person Identified in data line <030> laslie. deweydysloot.com
<210> For the prior calendar year, were there any reportable voice service outages? No
<230> <> <hl> <h2> <h3> <hd> <cl> <cl>» <d> <g> <f> g <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Qutage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description [Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) {Yes / No) Resoluti Proced
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Pagw 4

{4001 amer of daints per 1,000 : VEOE Yorm 481 |
Pata Cedlection Form ami G A o,
iy 2018
<010>  Study Area Code T
<015>  Study Area Name B T
<020>  Program Year
e
<030>  Contact Name - Person USAC should cantact regarding this data o
Contact Telephone Number - Number of person identified in data line
<035> <030> WIS e 11
<0355 Contact Email Address - Email Address of person identifled in dataline  uiie,dwemtysiom oo
«<030>
Select from the drop-down list to indicate how you would like to repert
<aog>  volce complaints (tero or greater) for voice telephony service Inthe prior gffered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 ¢ s for fixed voice 0.0
<420>  Complaints per 1000 customers lor maobile voice
Select from the drop-down list to indicate how you would like to report
<A30> end-user customer complaints (zeroor g ) for broadband service in @ 0ffered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440> - henndband
Complaints per 1000 cus 5 for fixed br 0.0
<450>  Complaints per 1000 ¢ % for mabile broadband

Fage d



1308) Compi Servica 1 Rules FOC Ferm d)
Ay 2011
+0il0s  Muady drra Code [LIEIE]
A01%s  Study Rews Nirew TELOOT TEL €0 Iae
<tiiles  Frogram Test e
«0%I»  Contact Name - Fereon USAC shouid rontart Fegarding thiy data Lenlie Dowwy
WIOEIETIO0 et BANS

«0¥3s  Contact Telephone Number - Number of peros sdentified in data hoe <030y

«0¥s  Contact Emad Addvess - Emaid Addren of person identified in dota bne <030 Tedlie. devarpipulies  coe

300 Crefy complaner with appicate wrvir Suality iamdarty snd (OmSTaT (ROSRTEON Pt Tos

4017 33acST0. pdt

310 b i for Semvce Quadty & Cormamer ey € 3

«315> Cornty ] ettt

Pagn s

Foge %



(600) Functiamality In Emesgency Situations FC Form s
<010  Stuchy Area Code anpian

<015 Study Ared Name P -

<020»  Program Year Fipe

=030» Cortact Mame - Peson USAC should eontact regarding this data Loalie Dmwny

015> Corteet Teb Mumbet - Numbet of persan identified in data kne By TR an. 20

«0319»  Cormaet Dail Addiess - Emul Address af person identiied in data line <Q30>  uel s dewnybyalont oo

<BO0  Centify compliance regarding ability to tunction in errergency situations Yra

B0 Descripiive & 14 for F . vin E - A0ETIazell. pal

Taged
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401733

<010>  Study Area Code

<015>  Study Area Name YELCOT TEL €O _IHC
<020>  Program Year 1018

<030> Contact Name - Person USAC should contact regarding this data Leslie Dowey

<035> Contact Telephone Number - N

ber of person identified in data line <030>

BT04253100 ext.1252

identified in data line <030>

lanlis. dewvoydynlcos.con

<039> Contact Emall Add

- Emall Add of

Total Rate and Fees

Broadband Service -
Download Speed
{Mbps)

Broadband Service -
Upload Speed (Mbps)

Usage Allowance
(GB)

Usage Allowance
Action Taken When
Limit R

hed {select }
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'FCC Form 481

060-0346/OMB Control No. 3060-0819
_ July2013 = -

IIII

<010> Study Area Code 401733

<015>  Study Area Name YELCOT TEL €O INC

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Lenlie Dewey

<0355 Contact Telephone Number - Number of person identified in data line <030> 8704253100 axx.1252

<039> Contact Email Address - Email Address of person identified in dataline<030>  leslie.doweylyelcat.com

<810> Reporting Carrier Yeleor Telephone Company, lhac.

<811> Holding Company Yolcor Holding Group, Int.

<812> QOperating Company Yelcot Telephone Cospany, Inc.

513> BRI T s Sy R <z L . S8 S s = R VN R e R 4
Affiliates SAC Doing Business As Company or Brand Designation

-- See afthched worksh

et —
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<010> Study Area Code 201733
<015> Study Area Name YELCOT TEL €O INC
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Leniie Dewey
4:035_‘» Contact Telephone Number - Number of person identified in data line <030> 6704253100 ext.1252
<039> Contact Email Address - Email Address of person identified in data line <030> lanlie.deveyByeloot .com
<1000> Voice services rate comparability certification Yes

401733ar1010.pdf
<1010> Attach detailed description for voice services rate

comparability compliance
Name of Attached Document
Yes - Pricing is no more than the most recent applicable benchmark anncunced by

<1020> Broadband comparability certification the Wireline Competition Bureau
<1030> Attach detailed description for broadband 408233021 030vpar

comparability compliance

Name of Attached Document

Page 11



B

OMB Cantrol !

<010> Study Area Code 401733

<015> Study Area Name YELCOT TEL €O _INC
<020> Program Year 2018

<030> Contact Name - Persan USAC should contact regarding this data Leslio Davsy

<035> Contact Telephone Number - Number of person identified in data line <030> 5704253100 exx.1252

<039>  Contact Email Address - Email Address of person identified in data line <030>  iealie.dessybyolcoz.con

<1100> Certify whether terrestrial backhaul options exist (Y/N) Yes

<1130> Please selact the appropriate response (Yes, No, Mot Applicable} to confirm the
reporting carrler offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(g).

Page 12



<010> Study Area Code 401733
<015> Study Area Name YELCOT 7TEL CO_INC
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data toalia Daay
<035> Contact Telephone Number - Number of person identified in data line <030>  s7g4253100 ext.1252
<039>  Contact Email Address - Email Address of person identified in data line <030>  1e5140.dewnyiyeleor.com

401733arl210,pdf
<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP

“please check these boxes below to confirm that the attached document(s), on line 1210,

or the website listed, on line 1220, contains the required information pursuant to
§54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221>

<1222>

Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

]

L]
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Stuidy Area Code

401733
<015%  Study Areq Name YELCOT TEL CO INC
<020 Program Year 2 G 1 3
<01 Contact Name - Person USAC shauld contact regarding this data Leslie Dewey
<D35> Contact Telephane Number - Number of person identified in data e <030 B704253 100 ext.1252
. leslie.deweyfyelcot.com

Contact Emall Address - Email Address of perian identified in data kne <030>

Select from the drap down menu or check the boxes below to note compliance with 54,313(M)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f)(2). | further certify that the information reported on this form and in the documents
attached below is accurate.

(3009)
(30104)

(30108)
(30124)
(30128)
(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021}

(3022)

(3023)

(3024)

{3025}

13026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313{N (1))

Certification of Publlc Interest Obligations {47.CFR &
54313(f(1HN}
Please Provide Attachment

C v Anehor Instk
¥ Anchor

54.313(0)00)
Please Provide Attachment

faTCrr

Is your company a Privately Held ROR Carrier {87 CFR
454.313(1)(2)}
If yes. does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
Information pursuant to 4 54.313(f)(2) compllance
requires:

Electronic copy of their annual RUS reparts
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If thee response is yeson line 3014, attach your
company’s RUS annugl report and all required
docamentation

If the response is no on line 3014, is your company
audited?

If the responye Is yes on line 3018, please check the
boxes below to confirm yaur submission on line
3026 pursuant to § 54.313(1){ 2}, contalns:
Elther a copy of their audited finandal statement; or
(2) a financial report in 2 format comparable to AUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
perfarmed the company’s financial audit.

If the response 14 no on line 3018, please check the
bores below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains

Copy of thelr financial statement which has been
subiject to review by an independent certified public
accountant; of 2) a financial report in a foemat
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
Independent cortified public accountant

Underlying information subjected to an officer
certification,

Document|s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required informatlon

Tom = Attach Carvification

401 TITAc)0i0. pudf

Hame of Attached Documant Listing Required

Information

tin - Mo How cm'rxit;r Anchors

Hame of Attached Document Listing Required

oy ® 0
(Yes/MNo) O @

1
]

Name of Attached Documaent Listing Required

|Yes/Hao)

Infarmation,
® O

no00 0 OHO

0100 Jariozt.pat
Name of Attached Documant Listing Requiret!
Infarmation

sawe 16



REDACTED - FOR
PUBLIC INSPECTION

£1 o8ed

i1 adeg

uOREWIOU] paxnbIY BURS] WAWIO00 PIYITILY JO STy

spuapialg (vEOE)
Aunb3 (e3o] (EE0E)
1qag [210] (Z£0E)

51955y [210] (TEDE)

(Sld1}aa1nas uf ue)d auoyda|ay {OE0E)
awodu| 13N (670E)

sasuadx3 dunesado (570€)

anuanay (£Z0g)

Aewwing mjeg [epueu)y

Ellet () T TG A 8 L) §

(D> 0| EER U PAUHUEDN utiiad 0 $330pny PELF « SRAIPRY IEWT 1G] <GED>

TETL3X0 DOTESTROLA

AQEQ> 2l C10P W) PELE D] G0tSd [0 I00WNN - JSQWNN SUBYSa] 1IEIU0T  Z5ED>

Aamag wjreeg

FITR I FUIRAI UGS PINGYS JYST U0MEG - SWLTN JIIL0Y  <DED>

RI10Z Ima)wrdoyy <o
INT 0D I8 I00TEX FWTH FAY APl <510
FELTOR tpeg any ApRIS  <B1d>

£10L &nr
(0N ORUUD TING/IRE0-090F DN 104110 SO
18 |04 53

ki iy
{panuguod) UeRTIUSWINION |FUORIPAY JALIE) WL O Bi€H (SOE]



lad
Text Box
REDACTED - FOR 
PUBLIC INSPECTION


(10> Study Area Code win

<015> Study Area Name THLeoT TTL €0 The

<020> Program Year e

030> Contact Name - Persan USAC should contact regarding this data Lealie Sewry

<035 Contact Telephone Number - Number of purson identified in dataline <030> "o =1
<0392 Contact Emall Address - Email Address of persan identified In data line €0302  seaie, sewwpoynizos zm
4005 Rural Broadband Experiment

Autharized Rural Broadband Experiment (RBE] recipients must address the certification for public imterest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations - FCC 14-38 (paragraphs 26-29, 78]
Please address Line 4001 regatding pli with the C ion's public blig: All RBE participants must provide 3 response to Ling 4001

4001, Recipient certifies that it 4 offering broadband te the identified lecations meeting the requisite public
interest obligations consistent with the category far which they were selected, Including braadband 4peid,
latency, usage capacity, and rates that are reasonably comparable to rates far comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 [paragraph 79}

4003a. RBE participants must provide the number, names, and addresses of community anchar institutions to
which they newly deployed broadband service in the preceding calendar year. On this ling, please respond
|yes = attach new community anchors, no = no new anchors) to Indicate whether this list will be provided.

If yes to A003A, please provide a response for 40038,

4003b. Provide the number, names and addresses  Name of Attached D Listing Aequired Inf ion
of community anchor [nstitutions to which the

recipient newly bogan providing access to

broadband service in the preceding calendar year.

Broadband Deploy Loeat) FCC 14-98 (paragraph 80)

40042, Attach a list of geacoded lacations to

which broadband has been deplayed a5 of the:

June 1stimmediately preceding the July 1st filing  Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demanstrating that the

recipient ls meeting the relevant public service

obligations for the identified locations. Materialy

must at least detall the pricing, offered broadband  Name of Attached Document Listing Required Inf hon
speed and data usage allowances available in the

relevant geagraphlc area,

eage 18



Page 15

<010>  Study Area Code 401733

<015>  Study Area Name YELCOT TEL CO INC
<020>  Program Year 2618

<030> Contact Name - Persan USAC should contact regarding this data Leglie Devoy

<035> Contact Telephane Number - Number of person identified in data line <030> 8704253100 exe.1352

039> Contact Email Address - Emall Address of persen Identified in data line <030>  leslie. dowsylyelcot.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

| certify that | am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: YELCOT TEL €O INC

signature of Authorized Officer;  CERTIFIED ONLIRE Dste _ 08/2872017

Printed name of Authorized Officer; 07% Schubkneche

Title or ion of Authorized Officer; Vice President

Telephone number of Authotized Officer: B704253100 oxt.

Study Area Code of Reporting Carrier: 492733 Filing Due Date for this form: 07/03/2017

Peranng willfully making falce statements on this form can be punished by fine or farfelture under the Communications Art of 1334, 47 U S C §§ 502, S03(b), or fine of imprivanment
under Title 18 of the United States Code, 18 U.5.C. & 1001,

Page 19
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S ———————— — e =
| 1 I oy 481
I > - = 1] ¥

— 1 - .:4 Lb . e [} 1=
<010>  Study Area Code 401733
<0152 Study Area Name YELCOT TLL €O INC
<020»  Program Year 2018
<030> Confact Name - Person USAC should contact regarding this data Loslie Dewey

<015>  Contact Telephone Number - Number of peraon identilied in data line <030> BIUSZI3100 ext ISR

<038  Contoct Email Address - Email Address of person idertified in data line <030>  loslie.doweydyelcot.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behall of Reporting Carrier

| cartity that (Name of Agent) is authorized to submit the informalion reported on behalf of the reporting carrier. |
also certity that | am an atficer of the reporting carrier; my respansibilities include ansuring the sccuracy of the annunl data reporting requirements provided 1o the nuthorized
agent; and, to the best of my k iedge, the rep and data provided to the authorized agent is

Name of Authonged Agent:
Name of Reparting Carnier:
L5ignatute of Authorired Officer: Date
Printed name of Authorized Officer:

Tithe ar | of Authorized Officer;

ized Officer:
Study Area Code of Reporting Carrier:

Persoas willfully making false statements on this form can be punished by fine o forfeiture under the Communications Act of 1934, 47 WS .C &b 502, 503(b), or fine or imprisohment
under Title 18 of the United States Cade, 18 US.C. 51001,

L

elephone of A

Fitng Due Date for this form

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrler

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier: | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Mame of Reporting Carrier:
Name af Authorized Agent Firm:

Sgnature of Authorwed Agent or Empl of Agent: Date:
Name of Authorized Agent Employ
[Title or pasitian of Authorized Agent ar Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:
5tudy Area Code of Reparting Carrier

Filing Due Date for this form:

Persons willfylty making falue statements on this férm c2n be punished by line ar forfeiture under the Communications Att of 1934, 47 LSE §% 502, 503b), ar fine or imprivoament under Title
18 of the United States Code. 1BUS.C§ 1001

Page 20
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<010>  Study Area Code 403733
<015> Study Area Name YELCOT TEL CO INC
<020> Program Year 2018
<030> Cantact Name - Person USAC should cantact regarding this data Lenlie Dewey
<035> Contact Telephone Number - Number of person identified in data line <030> 8704253100 exs.1352
<03%>  Caontact Email Address - Emall Address of person identified in data line <030>  losiie.deweydynleot.cen
<701> Residential Local Service Charge Effective Date 17172017
<702>  Single State-wide Residential Local Service Charge
<703>
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Une Charge | State Uni | Service Fee Service Charge Total per line Rates and Fegd
AR 870435 FR 17.75 0.0 0.0 0.0 17.75
AR 870449 ¥R 17.0 0.0 0.0 0.0 17.0




<010>  Study Area Code 401733
<015>  Study Area Name YELCOT TEL CO INC
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Lanlis Daway
<035>  Contact Telephone Number - Number of person identified in data line <030> B704253100 oxt.1252
<039>  Contact Email Address - Email Address of ¢ Identified in data line <030= lonlie.deveylyelcot.con
<711> _ <>
g TR — TotalRates | Broadband Service - Broadband Service | Usage Allowance |  Usage Allowance
Staty i Rate Fees and Fees Download Speed  Lyjp10ad Speed (Mbps)|(GB) Action Taken
(Mbps) When Limit Reached (select}
i - Kl br0 22,95 0-512 0,256 995399 st inie
AR L 32,95 0.0 32.95 1.5 0.512 999933 LA
AR AL 15.35 0.2 19.95 3.0 0.748 993995 DERAL ;7N
. all ] Other, n/a
44.95 0.9 44.95 6.0 1.0 999995
] oth '
AR Akl 54.95 0.0 54.95 10:0 1.0 999999 EANEr 8




{ fCCPoamasl = e
‘OMB Control No. 3060:0986/0MB Control No. 3060:0819)
July 2013
<010>  Study Area Code 401733
<015>  Study Area Name YELCOT TEL €O INC
<020>  Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Leslie Dewey
<035> Contact Telephone Number - Number of person identified in data line <030> B704253100 oxr,.1252
<039> Contact Email Address - Emall Address of person Jdentified in data line <030> loslio.deweydyelcot. cam
<B10> Reporting Carrier Yelcot Telephone Company, Inc.
<B11> Holding Company Yelcot Holding Group, Inc.
<8125 Uncrnling Company Yeleor Telephone Company, Inc.
<813> hm — t!b X SiS - g _ﬂ_Z’ AN | > _<ad» a: b -
Affiliates SAC Doing Busi As Campany or Brand Designation
Mountain View Telephone, Inc. 401712 YELCOT
Yelcot Video Group YELCOT




Yelcot Telephone Company
481 Line 510 Service Quality Standards & Consumer Protection Rules Compliance
Study Area 401733

LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION
RULES COMPLIANCE

Yelcot Telephone Company complies with applicable service quality standards and consumer
protection rules for its voice and broadband services.

The rates, terms, and conditions under which the Company operates are outlined in its local
exchange tariff, which is approved by the Arkansas Public Service Commission. The tariff
contains provisions regarding the Company’s customer service and protection practices.

Service quality standards for voice service are established by the Arkansas Public Service
Commission. The Company consistently meets or exceeds those standards and provides reports
to the Arkansas Public Service Commission, in accordance with the Arkansas Public Service
Commission Telecommunication Provider Rules of Practice and Procedure.

With regard to broadband service, the Company provisions its network and equipment to ensure
that its customers can enjoy the speeds to which they subscribe. However, Internet speeds
generally result from a “best effort” service and are dependent upon a number of variables, many
of which are outside the control of the Company. The Company also complies with the FCC’s
Open Internet rules, 47 C.F.R. §§8.3-8.11. These rules prohibit blocking, throttling, and paid
prioritization, and also require transparency of network management practices, performance, and
the commercial terms of broadband services.

The Company complies with any and all consumer protection obligations under state law.

The Company also complies with the following consumer best practices: (1) the Company
discloses its rates and terms of service to customers; (2) the Company provides specific
disclosures in its advertising; (3) the Company separately identifies carrier charges from taxes on
its billing statements; (4) the Company provides ready access to customer service; (5) the
Company promptly responds to consumer inquiries and complaints received from government
agencies; and (6) the Company abides by policies for protection of consumer privacy.

Finally, the Company has a policy and established operating procedures that comply with the
FCC’s Customer Proprietary Network Information (CPNI) rules (47 C.F.R. §§64.2001-64.2011).
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Yelcot Telephone Company
431 Line 1010 Voice Services Comparability Report
Study Area 401733

LINE 1010 - VOICE SERVICES RATE COMPARABILITY

The Wireline Competition Bureau’s 2017 reasonable comparability benchmark for voice services
is $49.51, which includes the federal subscriber line charge (“SLC”).!

For the 870-435 exchange served by Yelcot Telephone Company, the highest single-line
residential local rate in effect as of January 1, 2017 was $17.75. When the Arkansas High Cost
Fund (6.0%), Federal SLC ($6.50), ARC Charge ($2.50) and Arkansas TeleRelay Service ($.03)
are included, the total rate was $27.85.

For the 870-449 exchange served by Yelcot Telephone Company, the highest single-line
residential local rate in effect as of January 1, 2017 was $17.70. When the Arkansas High Cost
Fund (6.0%), Federal SLC ($6.50), ARC Charge ($2.50) and Arkansas TeleRelay Service ($.03)
are included, the total rate was $27.05.

Therefore, the all of the Company’s pricing of fixed voice services is less than the reasonable
comparability benchmark of $49.51.

! Wireline Competition Bureau Announces Results of 2017 Urban Rate Survey for Fixed Voice and Broadband
Services, Posting of Survey Data and Explanatory Notes, and Required Minimum Usage Allowance for ETCs
Subject to Broadband Public Interest Obligations, Public Notice, WC Docket No. 10-90, 32 FCC Rcd 1358 (2017).



Yelcot Telephone Company
481 Line 1030 Broadband Services Rate Comparability
Study Area 401733

LINE 1030 - BROADBAND SERVICES RATE COMPARABILITY

As of January 1, 2017, Yelcot Telephone Company was charging a residential rate of $54.95 for
broadband providing 10 Mbps download. 1 Mbps upload, and an unlimited usage allowance.
This rate is lower than $77.98, which is the 2017 reasonable comparability benchmark for the
same offering established by the Wireline Competition Bureau.'

" Wiretine Competition Bureau Announces Results of 2017 Urban Rate Survey for Fixed Voice and Broadband
Services, Posting of Survey Data and Explanatory Notes, and Required Minimum Usage Allowance for ETCy
Subject to Broadband Public Interest Obligations, Public Notice, WC Docket No. 1090, 32 FCC Red 1358 (2017).
See also, https://www.fec.sov/gencral/reasonable-comparability-benchmark-calculator,
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cont.

rates and charges approved for Southwestern Bell Telephone Company in
Section 19 of its General Exchange Tariff and in any future amendment or

revisions to such tariff approved by the Commission. See Section X,
Concurrence.

8.  LIFELINE ASSISTANCE PROGRAM

(cT)

(€T

(ch)

8.1.

8.2.

General

8.1.1. The Lifeline Assistance Program provides for a federal credit
equal to 100% of the Interstate Subscriber Line Charge ($6.50) and a
$2.75 local service reduction.

8.1.2. The discounts apply to monthly recurring rates for qualifying
residential customers.

8.1.3. Discounts are applied to rates and charges for residential
voice service. .

Regulations

8.2.1. Regulations specified in Section VIl of this tariff or rate
schedule apply to Lifeline Service.

8.2.2. Lifeline Service is available only with residence service,
excluding foreign exchange service.

8.2.3. Lifeline Service is limited to one line per household.

8.2.4. The Company shall provide Lifeline Assistance as defined in
FCC 47 C.F.R. 54.401 (a) on a non-discriminatory basis to all qualifying
low-income customers. The Utilities' Lifeline service offering shall comply
with all applicable federal laws, including but not limited to, 47C.F.R. Part
54, Subpart E; the FCC's Lifeline Reform Order (Report and Order
released February 6, 2012, WC Docket No. 11-42, et. al.), the FCC's
Lifeline Modemization Order (Third Report and Order released on April 27,
201ief WC Docket No. 11-42, FCC 16-38, et. al.), and any subsequent
revisions.

8.2.5. The Customer will certify under penaity of perjury that the
information supplied at the time of application for Lifeline service is
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accurate. The Company will obtain sufficient documentation from the
customer to verify that the customer qualifies for Lifeline and an officer of
the Company will certify that the Company has procedures to review the
application for Lifeline Service in accordance with 47 U.S.C. Part 54.

8.2.6. The Company will process all applications and apply the
appropriate credit on the customer's monthly bill.

8.2.7. Customers of Lifeline Service must notify the Company of
any changes which would affect qualification. Verification of eligibility will
take place initially and at a minimum annually each year of service
thereafter. When the customer is no longer eligible for Lifeline Service,
the discount will be discontinued and regular rates and charges will apply.

8.3. Rates and Charges
8.3.1. Monthly Credit (maximum of one line per qualified customer)
8.3.1.A. A discount equal to 100 percent of the
interstate Subscriber Line Charge is applicable
to qualified residential customers ($6.50).

(CR) 8.3.1.B. A reduction of $2.75 of the Local Service Rate.

By: Lang Zimmerman e: , 2012
Yelcot Telephone Company



Yelcot Telephone Company
481 Line 3010 Certification of Public Interest Obligations
Study Area 401733

LINE 3010 — CERTIFICATION OF PUBLIC INTEREST OBLIGATIONS

Yelcot Telephone Company hereby certifies that the Company has taken reasonable steps to
provide upon reasonable request broadband service at actual speeds of at least 10 Mbps
downstream/1 Mbps upstream, with latency suitable for real-time applications, including Voice
over Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings
in urban areas, and that requests for such service were met within a reasonable amount of time.
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